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Welcome.
Oncore are pleased to be working with WorkPro as a Partner.

As a global outsourcing company specialising in contractor risk mitigation and payrolling solutions for corporates, recruiters 

and professional contractors we have regular conversations with our independent contractor clients about work health 

and safety. This e-book is designed as a practical resource to help employers and organisations engaging contingent workers 

and the workers understand their WHS obligations. Importantly it also provides broad recommendations to consider as part of 

an organisation’s compliance program. 

We hope that you will find it useful.

Brenton Henderson
Managing Director
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Welcome.
The world of work has changed and is today characterised by organisations relying on a blended workforce of permanent 
and contingent workers - made up of casual labour, temporary staff, independent contractors and labour hire workers. 
 
Working side by side, contingent workers and permanent staff are affiliated by the work they do, not by the way they 
are paid or who engages them. 

This workforce revolution therefore brings with it the need for revision, adjustment and clarification of responsibility 
for work health and safety. 
 
The Independent Contractor workforce is particularly complex where work health and safety is concerned.

This ebook provides details about this particular sector of the workforce, and clarifies and articulates the responsibilities 
and obligations for work health and safety. It provides legal precedents and practical tools to assist in tackling and keeping 
pace with this workforce disruption and focusses on the rights and obligations of the Independent Contractor and the Employer. 

We trust that you find this resource useful and invite you to share it with your colleagues and friends.

Tania Evans
Founder
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Today’s workforce is diverse
Most organisations are engaging, will 
engage in the future or have engaged 
in the past, contracted workers to fulfil 
a specific business requirement. 

The worker may be engaged directly or indirectly (via a recruitment 

firm for example). 

This classification of workers, known as a ‘Contractor’ or ‘Independent 

Contractor’ has drawn the attention of the Regulators as part of the 

revised Australian WHS Model Laws. 

As a modern employment issue, this ebook is designed as a practical 

resource to help employers to understand their WHS obligations to an 

Independent Contractor and provides broad recommendations 

to consider as part of a businesses compliance program.

This book: 
 
Defines and compares an Independent 
Contractor against other working classifications.
 
Outlines a businesses legal obligations to an 
Independent Contractor under WHS Model Laws.
 
Provides examples of legal precedents.
 
Offers guidance around managing 
and administering Independent 
Contractors as part of a 
business’s safety compliance 
program.

Part 1
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cont...

It is a common myth that ‘contracting out work’ 
also contracts the business out of their legal WHS 
responsibility.  This is not the case.

Revised WHS laws aims to remove confusion on who a business 
owes a duty of care. It clearly identifies the following as ‘workers’:

• Employees, 
• Outworkers, apprentices, 
• Trainees, 
• Students gaining work experience, 
• Volunteers, 
• Contractors (including Independent Contractors),
• Subcontractors

When a Person Conducting a Business 

or Undertaking (PCBU) engages a ‘worker’ 

to perform work for their business they have 

a ‘primary duty of care’ to that worker.  
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GUIDE TO THE MODEL 
WORK HEALTH AND 
SAFETY ACT

OCTOBER 2012

Note that Victoria and WA have not enacted the model WHS Act. In Victoria, a reference to an employee includes a reference to an Independent Contractor and 
any of their employees (refer to section 22 (3)). The WA OSH Act, section 23D places ‘employers’ duties on a person (Principal) engaging a Contractor to carry out 
work for them.

It is important to note that the Guide is not intended to be read in substitution of the WHS Act. It is recommended that businesses cross-reference the Guide 
with Section 19 of the WHS Act.  The relevant WHS Act can be found via links at each regulators website.

The Guide provides an overview of a PCBU’s duties and is an excellent 
resource to understand a businesses WHS duties.

The duties of a PCBU, specifically the ‘primary duty of care’ are 
summarised on Page 7 of the Guide.

Guide to Model Work Health & Safety Act 
(October 2012) GUIDE TO THE MODEL 

WORK HEALTH AND 

SAFETY ACT

OCTOBER 2012

GUIDE TO THE MODEL WORK HEALTH AND SAFETY ACT

OCTOBER 2012

NSW WHS Act 2011 SA WHS Act 2012QLD WHS Act 2011 TAS WHS Act 2012
NT WHS (National Uniform 
Legislation) Act, 2014

VIC OHS Act 2004 WA OHS Act 1984

cont...
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Part 2

Definitions, Common Terms & Differences

Independent Contractor Employee Temporary Contractor, 
Temp, Labour Hire 

or On-Hired Worker

With many classifications of workers, it is important to understand their definition, commonly referred names and the differences for WHS purposes.

These are all ‘Workers’

• •

•

•

•

•
•

This person operates their own business and 
submits their own invoices for services provided. 
They are neither employees of the company for 
which the work is performed nor employees of a 
staffing firm (if the Contractor uses a recruitment 
company who on-hires their services). This person 
is responsible for managing their own WHS in 
collaboration with the company that hire their 
services. If the person is being ‘on-hired’ by a staffing 
firm, the three parties (Contractor, Recruiter and 
Company) are responsible for the persons WHS, as 
each are deemed a ‘PCBU’ under model WHS law.
 
The Independent Contractor may also be a PCBU 
and also have responsibility for their employees 
Work Health & Safety.

This person is engaged on a permanent, part-time 
or casual basis under an Employment Agreement.  
 
The employer is the PCBU and has the primary duty 
of care to the employee.

This person is generally employed directly by a 
recruitment or staffing firm, and on-hired to a ‘host 
organisation’.

For legal purposes, they are an ‘On-Hired or Labour 
Hire Employee’.

The staffing firm and the host organisation are 
deemed a PCBU under model WHS law and have 
a primary duty of care to the individual and work 
collaboratively to manage WHS risks.

This person is paid by the staffing firm.
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De-mystifying WHS Law for Independent Contractors

Interpretive Guideline – Model Work Health 
and Safety Act  The Meaning of ‘Person 
Conducting a Business or Undertaking’

The interpretive guideline provides interpretation 
and application of the concept of ‘person 
conducting a business or undertaking’(PCBU).

The guideline is a worthy read to assist in 
understanding how an Independent Contractor 
can be both a ‘worker’ of a company who 
engages them AND a PCBU.

It is recommended to cross-reference the 
Guide with section 5 of the WHS Act which also 
provides the meaning of a PCBU.  The relevant 
WHS Act can be found via links at each 
regulators website.*

* relevant links provided on Page 6 
  of this ebook.  

Prior to the Australian WHS Laws being revised (which commenced nationally in 2011), there was confusion about the health 
and safety laws that applied to Independent Contractors. It seemed as though this category of workers ‘slipped through the WHS 
cracks’. The possible reasons being that the person operated as their own business entity, were taking care of their own insurances 
and superannuation, and negotiating directly on their own commercial terms.  

It was not commonly known that this classification of workers were within the definition of ‘employee’ or ‘worker’ 
in some States.  The revised WHS laws now makes it very clear in its definition of ‘worker’, and this does include Independent 
Contractors and their employees.  

Under both harmonised and non-harmonised laws, Independent Contractors engaged to undertake work for a PCBU are now 
considered to be ‘workers’ of that business. The PCBU (employer (VIC), principal (WA)) who has management and control of the 
Contractors work has a primary duty of care to that person and must ensure the health and safety of the person in so far as is 
‘reasonably practicable’.
 
It is important to note that the Independent Contractor could also 
be a PCBU to his or her own staff AND a worker for another PCBU.

*In non-model States (VIC & WA), contractors are recognised as employees, and the ‘employer’ has a duty of care to those contractors.

Work Health and Safety 

law in Australia recognises 

Independent Contractors 

as ‘workers’.*

Whilst engaged by the 
PCBU to do work, the 
Independent contractor 
will be a ‘worker’ of the 
PCBU.

Part 3
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Legislative Overview
Multiple Duty Holders & Contractors

It is not uncommon for an Independent Contractor 
to be a ‘worker’ of multiple duty holders at one time.

Example
‘Lonesome Electrician’ (Independent Contractor (sole-trader)) is engaged by ‘Get It 
Done Builders’ to do work on a construction site.   ‘Get It Done Builders’ is engaged by 
‘Boss Constructions’ (principal contractor). In this situation ‘Lonesome Electrician’ is a 
‘worker’ of ‘Get It Done Builders’ as well as a ‘worker’ of ‘Boss Constructions’.  

In this scenario, ‘Get It Done Builders’ and ‘Boss Constructions’ are deemed the 
PCBU and both have a primary duty of care to ‘Lonesome Electrician’. Both retain 
responsibility to the electrician and must undertake their duty to the extent to which 
the person has the capacity to influence and control the matter—disregarding any 
attempts to ‘contract out’ of their responsibility.

As the ‘Lonesome Electrician’ is a sole-trader, they are also a PCBU* in this scenario as 
well as a ‘worker’.

*Section 19(5) of the model Work Health and 

Safety Act states that a: 

‘A self-employed person must ensure, so far 
as is reasonably practicable, his or her own 
health and safety while at work.’ 

There is a Note under this section that states: 

‘A self-employed person is also a person 
conducting a business or undertaking for 
the purposes of this section.’

Part 4
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Legislative Overview cont...
Multiple Duty Holders & Contractors

Where there is more than one person that has the same duty concurrently under the WHS Act, each person 
with the duty must, so far as is reasonably practicable consult, co-operate and co-ordinate activities with all 
others who have a duty in relation to the same matter.

It is also important to note that where there is more than one duty holder in respect to the same activities the 
contractors are performing, the PCBU can comply with their duty to that contractor by ensuring the relevant 
WHS matters are being managed in line with compliance obligations.

‘Get It Done Builders’ may not have to provide Personal Protective Equipment (PPE) to the ‘Lonesome 
Electrician’ themselves if ‘Boss Constructions’ is doing so. However, the ‘Get It Done Builders’ must 
ensure that the (PPE) provided to the ‘Lonesome Electrician’ is available, accessible and adequate.

Guide to Model Work Health 
& Safety Act, (October 2012)

‘Multiple and shared duties’ are 
summarised on Page 6 of the Guide.  
It is important to note that the Guide 
is not intended to be read in substitution 
of the WHS Act. It is recommended to 
cross-reference the Guide with Sections 
14-16 of the WHS Act. The relevant WHS 
Act can be found via links at each regulators 
website.**

**relevant links provided on 
    page 6 of this ebook.  

Example

cont...
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The PCBU’s duty of care 
to an Independent Contractor 
under the model Work Health 

& Safety Act cannot be 
transferred to another party 

by way of a contract.

In Victoria and WA, 
the ‘employer’ is not able 

to include terms within a contract 
that attempt to transfer health 

and safety obligations onto 
another party.

“No contracting out” is a core element of model WHS Act that directly affects the engagement of 
Independent Contractors. In practice, this means that a PCBU cannot use a contract to limit or modify their 
statutory obligations.  An attempt made by a PCBU to transfer the PCBU’s duty to an Independent Contractor 
via a contract, will cause that provision to be invalid.  

Although Victoria and WA have not adopted the model WHS Law, existing laws in these States does not 
enable an employer to contract out of statutory health and safety obligations simply by including terms 
in a contract that attempt to transfer those obligations to another party.

No ‘transfer’ of duties!

CAUTIONUSE AT YOUROWN RISK

cont...
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So far we have explored and determined that an Independent Contractor is a PCBU and also a ‘worker’ of a PCBU that engages them to perform work.  It is clear in the model WHS Act 
that the PCBU engaging the Independent Contractor has a primary duty of care to the Independent Contractor.   It is just as important to be aware that whilst the Independent Contractor 

is retained by the PCBU to perform work, the contractor has specific duties under the model WHS Act, specifically section 28 – duties of workers.

Where the Independent Contractor has workers themselves whilst retained by another PCBU, the Independent Contractor is not absolved of its duty of care to its own workers 
and others in a workplace. This means that there may be complex and overlapping duties of care operating in the same workplace. The application of identifying all duty holders 

and consulting, cooperating and coordinating health and safety activities is fundamental to duty holders complying with their duty of care. 

Independent Contractor Duties   (‘the worker’)

Comply with any policy or procedure 
the PCBU notified to the contractor 
relating to health and safety in the 

workplace
Take reasonable 

care for their own health 
and safety

Comply with any reasonable 
instruction given by the PCBU 
(for the purpose of the PCBU 

complying with a duty 
of the Act)

Take reasonable care 
that their acts or omissions 

do not adversely affect 
the health and safety 

of others

Contractor
Duties

(as a worker)

cont...
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WHS Regulations for Principal Contractors in Construction
Whilst the model WHS Act imposes a primary duty of care on PCBUs, the model WHS Regulations goes a step further  

and sets specific duties for PCBU’s that commission construction work valued at $250,000 or more.  Essentially, these PCBU’s are classified 
as ‘Principal Contractors’ under WHS Regulations and in addition to the primary duty of care imposed on them under the 

WHS Act, the Regulations set out very specific requirements for this type of work.  

A Principal Contractor is a PCBU

construction work valued at
that commissions

$250,000 or more.
Section 293, WHS Regulations specify that there can be 
only one Principal Contractor for a construction project 
at any time.

The cost of the construction project includes all tasks 
involved to complete the construction.  The following 
are costs that are included in the value of the project: 
• Project management costs 
• Cost of fittings and furnishings
• Any taxes, levies, or charges payable in connection 
  to the work, excluding GST

Principal
Contractors

WHS
Management

Plan

Construction 
Work Value

Principal
Contractor

Duties

cont...
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The WHS Management plan must be: 
• Readily accessible
• Reviewed and kept up to date by the Principal Contractor
• Kept until completion of the project or if a notifiable incident  
  occurs, 2 years following the incident.

All persons must be made aware of the contents of the plan 
prior to commencing work.

The WHS management plan must contain:
• the names and positions of those on the site responsible 
  for health and safety
• the consultation arrangements between all PCBU’s and how  
  they will consult, cooperate and coordinate their activities
• WHS Incident Management process
• any site specific health and safety rules and how they will 
  be communicated on site 
• the arrangements for the collection, assessment, monitoring  
  and review of SWMS at the workplace
• all SWMS required for high risk construction work prior 
  to work commencing.

In addition to PCBU duties, Part 6.4 of the WHS Regulations set out 
specific duties for Principal Contractors.  These duties include:

• Signage identifying the Principal Contractor

• Preparation of the Work Health and Safety (WHS) Management Plan (including site rules)

• Duty to inform all persons of the plan prior to commencing work.

• Duty to review – this must remain up-to-date

• Attainment of Safe Work Method Statements (SWMS) before high risk construction work commences.

• Implementation of arrangements for ensuring compliance with specified requirements such 

  as facilities and amenities.

• Management of the risks associated with construction materials and waste, plant, traffic 

  and essential services.

Note that Victoria and WA have not enacted the model WHS Regulations. 

Regulations regarding Principal Contractors can be accessed via the following links:

         Model Code of Practice (CoP), November 2013
The CoP was developed to provide practical guidance to principal contractors and other PCBU’s who carry 

out construction work on how to meet the health and safety requirements under the WHS Act and Regulations 

applying in a jurisdiction relating to construction work. 

It is recommended to cross-reference the CoP with Regulation 292 of the Model WHS Regulations. 

The relevant WHS Regulations can be found via links at each regulators website.

NSW WHS Regulations 2011

SA WHS Regulations 2012

QLD WHS Regulations 2011

TAS WHS Regulations 2012

NT WHS (National Uniform 
Legislation) Regulations, 
2014

VIC OHS Regulations 2007 
(Part 5.1 Construction)

WA OSH Regulations 1996 (Division 12 - 
Construction industry - consultation on 
hazards and safety management etc.)

cont...
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Regulator’s Expectations
The WHS law in each State and Territory in Australia is enforced by a Regulatory 

body. They take the lead role in the promotion and enforcement of health and 

safety in the applicable States/Territories workplaces. 

 

Broadly, the responsibilities of the Regulator include: 

• Helping avoid workplace injuries occurring 

• Enforcing WHS health and safety laws 

Each regulatory body has a team of Field Officers (Inspectors) who attend 

workplaces and enquire into WHS breaches.  Inspectors enquiring into 

Independent Contractor Management at a PCBU’s workplace will be looking 

for evidence of the PCBU’s process for managing the health and safety of 

Independent Contractors they retain.  The evidence that the PCBU provides 

must link back and satisfy the elements of Primary Duty of Care.

Provide contractors 
with adequate information, 

instruction, training and 
supervision to protect them 

from risks to health and  
safety in work carried out 

for your business

Maintain safe 
systems of 

work affecting 
contractors

Monitor the 
work conditions and 
health of contractors 

whilst engaged to 
carry out work for 

your business

Consult, 
cooperate and 

coordinate with 
contractors on work 

health and safety 
matters

Maintain a 
work environment 

without risk to 
contractors health 

and safety

PRIMARY DUTY OF CARE
All contractors engaged to carry 
out work activities are protected 

and exposed to risk to their 
health and safety

cont...
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There are many questions that will be asked by an Inspector when they are enquiring into a PCBU’s management of Independent Contractors.  These enquiries are made to determine 

whether the PCBU has a ‘safe system of work’ for the engagement of Independent Contractors. A PCBU would be expected to provide supporting evidence to the answers provided to 

the Inspector.  Below are common questions that would be asked by an Inspector enquiring into a PCBU’s management of Independent Contractors...

have a documented Contractor 
management procedure?

Contractors 
competencies checked 
before starting work

you assess whether Contractors 
are complying with SWMS and 
legislative requirements?

you deal with 
Contractor 
non-compliance?

have a system for recording and 
following up on outcomes of 
inspections and audits?

a system for assessing the 
suitability of Contractors’ 
equipment, material and 
substances?

procedure provide for 
the assessment of the 
proposed Contractors WHS 
arrangements prior to their 
engagement?

procedure require the contractor to 
conduct Safe Work Method Statements 
(SWMS) for high risk construction work?

procedure provide for 
monitoring of contractors 
to ensure compliance 
with (SWMS) and relevant 
legislative requirements?

consultation, co-operation and 
co-ordination arrangements are 
in place? 

procedure provide for the induction of contractors, 
subcontractors and their employees?

Do you

Are the How do How do Do youIs there

Does the
Does the

Does the

What 
Contractor

Does the

cont...
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On 19 August 2014, Meshera Pty Ltd (trading as Barlens Event 

Hire) pleaded guilty to breaching section 33 of ACT’s WHS Act.  

The employer failed to comply with their health and safety duty 

following an incident at the Canberra Times Art Show in 2012.  

The Event Hire company engaged an Independent Contractor 

as a structural engineer to install panels to display artwork.  

The panels, that were linked together were unstable and were 

not strong enough to hold the loads.  The structure displaying 

artwork collapsed and injured a number of people.

The employer failed to do a risk assessment and check the 

stability of the load following installation and as a result were 

fined $37,500.
ACT Work Safety Commissioner Mark McCabe said “contractors 
cannot simply delegate all their duties to a subcontractor”

           Alan Chipperfield v Mashera Pty Ltd trading as Barlens 
           Event Hire (19 August 2014), CC 40161 of 2014

Part 5

The City of Stirling, WA failed to ensure a contractor provided and maintained a safe workplace.  
The City of Stirling engaged ‘Total Landscape Redevelopment Service Pty Ltd’ to do landscaping 
work. The contractor was operating a bobcat when it struck a bystander.

On 19 August 2014, The City of Stirling was fined $20,000 for not requiring the contractor to complete 
a hazard identification process and ensure the contractor adequately controlled the associated risks.

WorkSafe WA Commissioner Lex McCulloch said “if the City of Stirling had required a job safety 
assessment to be conducted, the risk of harm would have been reduced or eliminated.”

              City of Stirling fined $20,000 after man’s death

On 5 September 2014, Baida Poultry Pty Ltd were ordered to pay $672,300 to a contract driver.  
The contract driver sued Baida following a back injury he sustained while unloading jammed pallets 
from a truck at a customers site.

The contract driver argued that he didn’t consider contacting Baida or returning the load because 
there was a risk he would be accused of refusing work if he did so.

The NSW District Court found the contract driver did not contribute negligence in failing to demand 
that the load be repacked.

Judge Phillip Mahony said “Given that [Baiada] had complete control over the loading process, 
and had knowledge of the need for the [worker] to unload the load manually, [its] duty 
was to take reasonable care to avoid the unnecessary risk of injury to the [worker] in 
that unloading process,”

              Garry Bennett v Baida Poultry Pty Ltd [2014] NSWDC144 (5 September 2014)

Case Law
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Part 6

A Guide for a Contractor Management Program

Select Contractors 
based on their expertise 
and health and safety 
record (e.g. applicable 
licenses).

Obtain and review all 
relevant contractor 
documentation 
including competencies 
and safe work method 
statements (SWMS) 
(if applicable).

Provide all Contractors 
engaged to undertake 
work, with a health and 
safety induction prior 
to commencing work.  
Provide Contractors with 
information, instruction 
and training that is easy to 
understand and relevant 
to work that they are 
engaged to perform.

Consult, co-operate 
and co-ordinate 
activities with 
Contractors and 
others involved 
in the work.

Monitor work activities 
of Contractors to ensure 
their work activities are 
carried out in accordance 
with your Contractor 
management plan/ 
procedure and 
relevant WHS Act & 
Regulation provisions.  
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The person/company engaging the Independent Contractor is the PCBU and the Independent Contractor 
is a ‘worker’ of the PCBU.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

The PCBU owes a Primary Duty of Care to the Independent Contractor when the PCBU: 
• Directs or influences work carried out by the Independent Contractor

• Engages or causes to engage an Independent Contractor to carry out work (including through subcontracting) 

• Has management or control of a workplace.  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

The PCBU must meet its obligations, so far as is reasonably practicable, to provide 
a safe and healthy workplace for Independent Contractors by ensuring: 
• Safe systems of work 

• A safe work environment 

• Accommodation for workers, if provided,  is appropriate 

• Safe use of plant, structures and substances 

• Facilities for the welfare of workers are adequate 

• Notification and recording of workplace incidents 

• Adequate information, training, instruction and supervision is given 

• Compliance with the requirements under the work health and safety regulation 

• Effective systems are in place for monitoring the health of workers and workplace conditions.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Practical ‘Contractor Risk Management’

cont...
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To fulfil the Primary Duty of Care when retaining an Independent Contractor, the PCBU is required to develop, implement and maintain an Independent 
Contractor Management System.   In practice, this is a process that defines how an Independent Contractor is selected, qualified and monitored.

Identify persons in the business who will be involved in the management of the Contractor 
and define their roles and responsibilities within the Contractor management plan/procedure.

Develop a pre-qualification questionnaire detailing WHS criteria for Contractors to comply 
with in order to deliver services to your business.

Establish a process to classify the type of work the pre-qualified Contractor will be undertaking within the scope of works and 
gather supporting information from the Contractor to demonstrate suitable experience and qualifications including licenses, 
permits, registrations and insurances as well as Safe Work Method Statements.  The process should be completed by the 
Contract Manager and the pre-qualified Contractor.

Develop an induction program and process specifically for Contractors.  The process should 
ensure that inductions are delivered to Contractors prior to commencing work.

Develop a process for Contractors to sign in/out at the site of works.  There should also be a contact from the business for 
the Contractors to report to prior to works commencing to discuss the work to be performed.  The process should also 
ensure that Contractors are required to review and amend Safe Work Method Statements prior to work commencing.

The Contractor management plan/procedure should provide a process for a key stakeholder to monitor 
the works being undertaken by the Contractor and ensure a WHS non-compliance process.

The Contractor management plan/process should address the requirements for regular re-qualification of Contractors.

Determine and define responsibilities 
in the contractor management process

Contractor Pre-Qualification

Contractor Classification 
& Qualification

Contractor Induction

Commencement of Work

Monitoring and Completion of Works

Re-Qualification

cont...
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Case Study: ‘Austrade’ Enforceable Undertaking

The following is a recent case study involving Government Agency Austrade and the development of a Contractor Management program. 
The case study is summarised below but the full study can be found via the links provided.

A copy of the undertaking is available: A copy of Austrade’s Electrical Contractor Safety Program Guide is available at:

Source: COMCARE

The guide is publicly available at no cost and free from copyright.

The Australian Trade Commission (Austrade) has completed a court enforceable undertaking (EU) with Comcare requiring it to develop a program 
to review its electrical contractor management safety procedures, with the aim of developing a “best practice” program for the engagement and 
management of electrical contractor safety at Austrade. 

The undertaking arose out of an incident that occurred on 6 August 2009 at Austrade’s Canberra office where an Independent  Contractor, engaged 
to provide an electrical fit-out in relation an office reconfiguration, suffered an electrical shock.
 
The two major components of the EU were: 

• Review Austrade’s Occupational Health and Safety Management System (OHSMS) to identify changes and develop a new OHSMS, which 
   in to be implemented within 24 months of the Undertaking Date. 

• The development and publishing of an Electrical Contractor Safety Program Guide to assist the implementation of safe systems of work which 
   address safety issues that arise in the context of facilities management and electrical contractor management.

Austrade [PDF,3.2MB] Austrade Electrical Contractor 
Safety Program Guide

Austrade [RTF,17.2MB]

Part 7
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How Can Oncore Assist You?

Oncore delivers expert contractor payroll solutions for professional contractors,

recruiters and corporates, backed by global infrastructure and leading-edge technology.

Part 8

Oncore’s solutions include:

RECRUITERS

Oncore’s contractor payroll solutions for recruiters offer a complete back-end 

service to manage all aspects of your contractor payroll. We also offer component 

outsourcing, from cash flow and debtor management to legislation and insurances. 

PROFESSIONAL CONTRACTORS

Oncore’s salary packaging solutions provide safe, convenient employment structures 

to optimise the contractor advantage, guaranteeing a fully compliant, no-risk solution 

backed by outstanding personal service. 

CORPORATES

Oncore’s contractor payroll solutions are guaranteed vendor-neutral and offer 

a complete end-to-end tailored solution for all your contingent workforce payroll 

and management requirements. 

WEALTH MANAGEMENT

Oncore Wealth Solutions are the experts when it comes to helping you manage your 

personal and business wealth. 

LEGAL SOLUTIONS

Oncore Legal Solutions are the experts in contract, commercial and corporate law, specialising 

in mergers and acquisitions, fundraising and public offers, business succession planning, plus 

more. 

ACCOUNTING SOLUTIONS

Oncore Accounting Solutions are the experts in catering for the transactional and accounting 

needs of businesses, specialising in a service that perfectly complements your outsourced 

contractor management. 

1300 654 484

www.oncoreservices.com

ENQUIRIES

ECM FEATURES

PRICING

Find out how our bespoke contractor management software, ECM, can be completely 

customised to help you effectively manage your contracts and contractors in real time.

To learn more about how ECM, Oncore’s leading contractor management software, 
could benefit you and your company, talk to one of our team today.

Oncore’s ECM software is available in a range of packages, whether you’re a startup 

recruitment agency or you’re looking to fully outsource your contingent workforce 

management.
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Lastly...
We hope you enjoyed the ‘Independent Contractor - Workplace Health & Safety’ ebook. 
We encourage you to share this ebook with your colleagues, clients, associates and friends.

About the Author

Oncore and WorkPro have partnered with legal specialists to provide this comprehensive ebook. WorkPro is an online employee 
screening and compliance solution, that centralises work health and safety inductions, police checks, visa checks 
and licence/course management. 

Visit www.workpro.com.au or call 1300 975 776 for further information.
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