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1 Purpose 

 
Whistleblowers are those who sound the alert on danger, malpractice, bribery or corruption or other illegal conduct.  
 

The Oncore Group Holdings Pty Ltd (Oncore) Whistleblower Policy (Policy) outlines the rights of all employees 

and stakeholders of Oncore and its subsidiary companies to:  
● report in good faith any perceived wrong doing, impropriety, serious unethical behaviour, legal or 

regulatory non-compliance or questionable accounting or audit matter; and  
● expect and receive protection from any reprisal or detrimental action resulting from such disclosure.  

This Policy covers the processes for dealing with disclosures made by employees and stakeholders of suspected 
improper conduct within Oncore in a confidential and secure manner.  

Oncore’s Policy is an important tool for helping the entity identify wrongdoing that may not be uncovered unless 
there is a safe and secure means for disclosing wrongdoing. Oncore is committed to the highest standards of 
conduct and ethical behaviour in all our business activities, and to promoting and supporting a culture of honest 
and ethical behaviour, corporate compliance and strong corporate governance.  

2 Who falls under this Policy 

 
A Whistleblower is a person who makes or attempts to make a report of Reportable Conduct under this Policy and 
is one of the following: 
  

● current and former employees and officers of Oncore, whether full-time, part-time, casual or contractors, 
at any level of seniority and wherever employed;  

● employees or principals of organisations which have a commercial relationship with Oncore as customers, 
suppliers, consultants, advisers, agents, volunteers, or otherwise; and 

● spouses, relatives, or dependants of one of the people referred to above.   
 
The Policy extends to all Oncore businesses, divisions, and offices. It also applies across all jurisdictions where 
we operate. If local legislation, regulation, or laws provide a higher level of protection than what is included in this 
policy, the local legislation will take precedent.  
 

3 Reportable Conduct 

 
Whistleblowers are encouraged by Oncore to disclose any behaviour, practice or activity that they reasonably 
believe or perceive to:  

● be unethical or improper;  

● constitute financial malpractice, impropriety, corruption, or fraud;  

● accepting or offering bribes; 

● financial irregularities;  



 

 

 

 

 

 

● be in breach or potentially in breach of any law or regulation;  

● amount to an abuse of authority;  

● amount to non-disclosure or manipulation of the internal or external audit process; 

● engaging in or threatening to engage in detrimental conduct against a person who has made a disclosure 
or suspected/ planning to make a disclosure under this Policy; or  

● be a serious breach of the Oncore’s Policies or Code of Conduct.  
 
Personal work-related grievances are not covered by the Policy and do not qualify for protections under the 
Corporations Act 2001 (Cth). Examples of internal grievances include, but are not limited to: 
 

• a decision solely about promotion, transfer, or engagement; 

• an interpersonal conflict between the employee making the disclosure and another employee; 

• a decision about the terms and conditions of engagement of the employee making the disclosure.  
 
A personal work-related grievance may still qualify for protection if: 
 

• it includes information about misconduct;  

• the entity has breached employment or other laws punishable by imprisonment for a period of 12 months 
or more, engaged in conduct that represents danger to the public, or the disclosure relates to information 
suggesting misconduct beyond the personal circumstances; 

• the employee suffers from or is threatened with detriment for making a disclosure; or  

• the employee seeks legal advice or representation about the operation of whistleblower protections under 
the Corporations Act.  

 
In making a disclosure under this Policy, Whistleblowers must act in good faith on a genuine belief that there has 
been wrongdoing, and not for any malicious purpose. Where it is determined that a disclosure is made falsely or 
for a malicious purpose, Oncore reserves the right to take disciplinary action against the disclosing employee.  
 
Whistleblowers disclosing wrongdoing will be protected and the investigation will be conducted in accordance with 
the principles of fairness and natural justice. The Whistleblower will still qualify for protection even if the disclosure 
turns out to be incorrect, if the disclosure is made in good faith on a genuine suspicion that there has been 
wrongdoing.  
 

  



 

 

 

 

 

 

4 Investigation Procedure 

 
A high-level overview of the process: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 Reporting 

 
If a Whistleblower has information to report regarding conduct outlined in section 3 of this Policy, a disclosure 
made in the following ways will be eligible for protection under this Policy: 
 

1. By email: complianceofficer@oncoreservices.com 
 

2. In person to either the Compliance Officer, Chief Executive Officer (CEO), Chief Financial Officer (CFO), 
or Chief People Officer (CPO) 
 

3. Via post to the attention of “The Whistleblower Compliance Officer” at 3/8 Denna Street, Maroochydore, 
QLD 4558 
 

4. Directly to the relevant regulatory bodies. Information relating to direct disclosure can be found here 
https://asic.gov.au/about-asic/asic-investigations-and-enforcement/whistleblowing/how-asic-handles-
whistleblower-reports/ 
 

Oncore is committed to identifying and investigating any wrongdoing as early as possible. Oncore encourages that 
all disclosures are made internally first, to allow Oncore to carry out a proper investigation.  
 
Whistleblowers reporting conduct may choose to remain anonymous or adopt a pseudonym for the purposes of 
protecting their identity. Communication from an anonymised email address will be treated as anonymous 
disclosure. During the investigation, if the Whistleblower feels that answering a question may reveal their identity, 
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they may refuse to answer. To allow for any follow up questions and for Oncore to advise of the outcome, ongoing 
two-way communication with Oncore should be maintained, even where a Whistleblower chooses to report 
anonymously.  
 
Disclosures made to a legal practitioner for the purpose of obtaining legal advice or representation in relation to 
the Whistleblower provisions of the Corporation Act are protected.  

6 Protections  

 
The following protections are mandated by the Corporations Act to protect Whistleblowers who report on conduct 
under this Policy.  
 
A. Confidentiality  
 
Where a Whistleblower has identified themselves in the process of reporting conduct, Oncore has a legal obligation 
to keep the eligible Whistleblower’s identity confidential. The identity of a Whistleblower may only be disclosed in 
the following ways: 
 

• To ASIC, APRA, or a member of the Australian Federal Police; 

• To a legal practitioner for the purpose of obtaining legal advice in relation to whistleblower provisions 
within the Corporations Act;  

• To a person or body prescribed by regulation; or  

• With consent of the Whistleblower. 
 
It is illegal for a person to identify a Whistleblower or disclose any information that is likely to identify a 
Whistleblower except for in the following circumstances: 
 

• The information does not include the Whistleblower’s identity; 

• Oncore has taken all reasonable steps to reduce the risk that the Whistleblower will be identified from the 
information; 

• It is reasonably necessary for the investigating the issues raised in the disclosure.  
 
A Whistleblower is under no obligation to identify themselves throughout the investigation and is not required to 
provide any information that may lead to their identity being discovered. All reported disclosures will be handled 
and investigated by qualified staff and any information that could lead to the exposure of the Whistleblower’s 
identity will be redacted. Information relating to the disclosure will only be shared with people who are directly 
involved with the investigation.   
 
A compliant regarding a breach of confidentiality in relation to a Whistleblower’s identity can be made to the Oncore 
Compliance Officer, CEO, CFO, or CPO. An external complaint may also be lodged with a regulator such as ASIC, 
APRA, or the ATO.  
 
B. Detrimental Acts  
 
A Whistleblower is protected by law from detriment and threats to cause detriment in relation to the Whistleblower 
reporting on conduct in section 3 of this Policy. Threats may be express or implied, conditional or unconditional. 
Detrimental conduct may include any of the following; 
 

• Dismissal; 

• Injury; 

• Alteration of position or duties to the disadvantage of the Whistleblower; 

• Discrimination; 

• Harassment or intimidation; 

• Harm – including psychological harm; 

• Damage to property, reputation, business or financial position, or other damage to a person.  
 
The following acts are examples of actions that are not considered detrimental conduct; 
 



 

 

 

 

 

 

• Moving a Whistleblower to another office to prevent any harm or detriment occurring; 

• Managing a Whistleblower’s unsatisfactory work performance in line with Oncore’s performance 
management framework.  

 
Oncore will assess the risk of detrimental actions to the Whistleblower on a case by case basis. Relocation or 
reassignment of the Whistleblower or other staff involved in the reportable conduct may be appropriate depending 
on circumstances. The Whistleblower will also have access to support services such as the Oncore Employee 
Assistance Program.  
 
If the Whistleblower is suffering from any detrimental actions they should be reported to the person the disclosure 
was made to.  
 
C. Compensation and other remedies 
 
Oncore acknowledges the importance of protecting any Whistleblower disclosing conduct under this Policy and 
will act in accordance with the legislative requirements. However, if a Whistleblower suffers loss, damage, or injury 
because of a report made under this Policy, and the Whistleblower believes Oncore failed to take reasonable 
precautions and exercise due diligence to prevent the loss, the Whistleblower may seek compensation or other 
remedies through the court system.  
 
If a Whistleblower believes their right to protection under the legislation has not been met, they should seek 
independent legal advice or contact the regulatory bodies.   
 
D. Civil, criminal, & administrative liability protection 
  
A Whistleblower is protected from civil, criminal, and administrative liability in relation to the disclosure under this 
Policy. For example, the Whistleblower is protected from disciplinary action for making the disclosure or attempted 
prosecution for unlawfully releasing information in line with the procedure in section 5 of this Policy.  

 

7 Internal Investigation 

 
Disclosures made under this Policy will be documented and investigated promptly. The circumstances of the 
disclosure will determine the time frame required to investigate the matter. All reports will be assigned an internal 
investigator within 2 business days.  
  
The internal investigator is required to:  

● act impartially and document the disclosure;  

● conduct all interviews; and  

● report on the results of the investigation and any recommendations.  
 
The process of each investigation is as follows: 
 

• Reportable disclosure is received; 

• Internal Investigator is appointed; 

• Internal Investigator will determine whether the disclosure is reportable conduct covered by the 
Corporations Act protections or a personal work-related grievance; 

• Personal work-related grievances will be directed to the CPO for internal investigation under Oncore’s 
Code of Conduct Policy; 

• Internal Investigator will request permission to investigate the reportable conduct; 

• Internal Investigator will begin the investigation and will correspond with the Whistleblower if there is a 
channel to facilitate communication; 

• The Whistleblower and Executive Management Team will be informed of the progress of the investigation; 

• Once the investigation has concluded the Whistleblower and Executive Management Team will be advised 
of the outcome; 

• The Executive Management Team will determine if any further action is required based on the outcome 
of the investigation.  

 



 

 

 

 

 

 

The Internal Investigator will ensure the above steps are carried out as promptly as possible, however, the 
length of time required to carry out an investigation will be determined by the specific facts surrounding the 
disclosure. Investigations may take longer where there is no two-way communication between the Internal 
Investigator and the Whistleblower.  

 

8 External Investigation 

 
If an Internal Investigator determines that there is an activity or conduct within Oncore which is potentially illegal, 
the CEO may decide to engage an external investigator.  
 
In this event:  

a) The discloser will be afforded appropriate protection and Oncore, to the extent it can do so and is legally 
permitted, keep in confidence the identity of the discloser.  

b) The matter may be reported to the relevant regulatory authority or police agency. 

c) The identity of the disclosing employee or stakeholder will only be disclosed to the relevant regulatory or 
police agency on the basis that, where legally permitted, the employee or stakeholder's identity will be 
kept confidential. 

d) Disclosure of the identity of the disclosing employee or stakeholder to any other organisation or person 
will require the consent of the disclosing person.  

e) The internal investigator will also ensure that the matter is reported to the CEO.  

 

9 After a disclosure is made 

 
The discloser will always be informed of the outcome at the conclusion of the investigation.  

Oncore will not tolerate any reprisals against employees or stakeholders who have made a disclosure of any 

matter under this Policy where the discloser has acted in good faith and on a genuine belief or perception of 

wrongdoing, and on reasonable grounds. Oncore will act in the best interests of a discloser to protect them from 

any victimisation, adverse reaction or intimidation, and commits to ensure confidentiality (to the extent permitted 

by law) and fairness in all matters raised under this Policy. 

10 Responsibility for Policy Compliance and Review 

 
Oncore’s Company Secretary is the Chief Financial Officer (CFO) and is responsible for the overall administration 
of this Policy. The CFO will monitor the implementation of this Policy and will review on an ongoing basis the 
Policy's suitability and effectiveness. Internal control systems and procedures will be audited by the Compliance 
& Risk Committee on a regular basis to ensure that they are effective in minimising the risk of non-compliance 
with this Policy.  
 


